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Socializing the ideas of researchers is a key goal of a professional congress. Creating the forum where new and 
emerging findings, concepts, models and possible applications can be safely presented and examined is the motivation 
for any congress program committee to reach that goal. With ‘Innovation through Dialogue’ as the core theme of the 
IPMA 2014 World Congress, both this goal and motivation were achieved. These conference proceedings are evidence 
of that achievement.  
To support the conference theme, proposals examining the role, influence and understanding of human factors with 
project, program and portfolio management were requested for the academic and research stream. More than 120 
extended proposals were submitted in response to this call for papers from 15 countries. Reviewing this initial 
collection involved 3 doctoral-level researchers who examined each proposal and any subsequent affirmation resulted in 
an invitation for a full paper. Only when a full paper was accepted based on the positive response and revisions from 3 
reviewers was it included in the conference program. The papers contained herein are the result of this rigorous process 
and any feedback received at or subsequent to the conference. 
One of the hallmarks of successful research projects is collaboration (an important human factor!), and these 
proceedings are a tremendous example of this. Dr. Peter Storm was my partner as the co-chair of this academic program 
committee and provider of a critical eye in the selection of authors and design of the program itself. His professionalism 
and integrity helped ensure the highest quality standards were set and satisfied for both the process and program. I’m 
enormously grateful for his involvement. Of the many human factors identified in the Call for Papers for the congress, 
gratitude and confidence weren’t among them. I would like to highlight them now…gratitude to my colleagues in the 
Academic Program and Scientific Committee who were the standard-bearers of excellence throughout this process, and 
confidence in other researchers of the future who will undoubtedly benefit from their work. 
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